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It happens. We all forget passwords from time to time. The good news is that you have a
couple of options available to reset your password. If you have configured your account
recovery settings, you can attempt to reset your password by yourself. If you have not reset
your password, you can request a password reset in person.
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Reset your password by vourself
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Before you can do this, you must have already configured your account recovery settings. If
you have already done that, then follow the next steps. If you haven’t, go to the section titled,
“Request a password reset in person
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e Tap here to begin the process
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e Enter your BearPass Login (MSU username) and click “Next”
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e Click the button that says, “Yes, send verification code”. If you do not see this, then
your account recovery settings are not completely set up and you need to request a
password reset in person.
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e On this page, you need to answer your security question. If you don’t know the answer,
try clicking the option that says “Give me a different question”.
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e The verification code should have been sent to your recovery email address. Check
your recovery email account for an email from MSU. Sometimes you need to wait a few
minutes for the message to arrive. Once you have the verification code, enter it on the
password reset page.
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e In the new password fields, enter a new password that you have never used for MSU
websites. Passwords must be eight characters or more, must have lowercase letters,
uppercase letters, and numbers. Passwords may not contain your name, your email, or
your BearPass Login (MSU username).
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e If you see a message that says your login password has been successfully changed,

then you’re finished.
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http://t.cn/RnR0Iw8
https://cams.missouristate.edu/selfservice/managerecoveryoptions.aspx
https://cams.missouristate.edu/selfservice/managerecoveryoptions.aspx
https://cams.missouristate.edu/selfservice/managerecoveryoptions.aspx

Request a password reset in person

ANPHEFEEE

If you are unable to reset your password by yourself, you will need to make a request in
person to have your password reset. Here’s what you should do.
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e Get your LNU-MSU student ID card
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e Go see Nicholas in office 410, and tell him that you cannot reset your password.
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e Nicholas will give you a temporary password. You must use this to make a new
password before you try to log in.
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e Tap here to open the password reset page.
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e On the password reset page, enter your BearPass Login (MSU username).
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e For the current password, enter the temporary password that Nicholas gave to you.
This password is case-sensitive!
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¢ In the new password fields, enter a new password that you have never used for MSU
websites. Passwords must be eight characters or more, must have lowercase letters,
uppercase letters, and numbers. Passwords may not contain your name, your email, or
your BearPass Login (MSU username).
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e |f you see a message that says your login password has been successfully changed,
then you’re finished.
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e If you were unable to reset your password by yourself because you did not configure
your account recovery settings or because you didn’t know the answer to your security
questions. You should update your account recovery settings now.
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http://t.cn/Rifopy4
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